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Manage the casual event staff at events and ensure they are motivated to deliver a 

professional and exciting experience for visitors and the community, which includes 

activities, catering and entertainment. 

Obligation to fulfill all functions events, ensuring all aspects of the event are planned 

and delivered as per an events plan.   

Building trust and relationships with all stakeholders, including visitors, staff and 

volunteers.  

Attend SMT meetings when required to represent events information.   
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Thomley Hall Centre 

Person Specification 

Knowledge 

Essential • Understanding of the operation of medium size charity/organisation 

and challenges this brings.  

• Specific event / project management training or qualification.  

• Significant experience of running an events programme. 

• Significant experience of managing events from planning through 

to delivery.  

• Understanding of disability focused work environments. 

• Competent at using information and communication technology 

(ICT).  

• Experience of leading, managing, and motivating staff and 

volunteers.  

• Knowledge or experience of the issues experienced by people with 

disabilities and their families. 

• Good interpersonal and communication skills. 

• Clear understanding of health and safety and safeguarding.  

• Clear DBS. 

Desirable • Management training or qualification. 

• Knowledge of current national debates / policy development in the 

Charity and Leisure Sectors.  

• Wide ranging practical knowledge of budget management and 

financial accountability. 

• Safeguarding Designated Lead Training. 

 

Professional Experience 

Essential • The ability to lead and motivate people and develop a high-level 

team performance.  

• A demonstrable track record of managing multiple events 

programmes.  

• Excellent communication, public speaking, and media skills. 

• Experience of working with contractors to deliver services.  

• Experience of marketing and communications and social media. 

• Catering and hospitality experience.  

 

Desirable • A track record of outstanding stakeholder management in a 

complex operating environment.  

• Experience of data and visitor feedback collation.  

• Experience of conducting post project reviews.  

 


