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Thomley

A place for people of all
abilities and disabilities




	Job Title
	Partnership Manager 

	Reports to
	Chief Executive

	Mentors
	Gill Porter-Smith

	Business Function
	Fundraising 

	Business Operation
	Thomley (Registered as Thomley Hall Centre)

	Location
	Worminghall

	Number of direct reports
	None

	Hours of Work
	40 hrs per week, generally Mon – Fri  but may be required to undertake work outside these hours to suit business needs

	Contract
	Permanent 


Purpose of the Centre:

· Improve the self-esteem, happiness and quality of life of disabled people, their families and friends, by offering healthy and purposeful activities enabling them to play, learn, socialize and work.

· Provide opportunities for the whole family to spend quality time together, giving the parents and carers of disabled people a chance to meet and to access information and support.

· Make the lives of disabled people and their families easier through disability awareness and involvement of the wider public, demonstrating practical examples for support and inclusion. 
Purpose of the role: 
· To identify and develop ongoing relationships with local corporate organisation to maximise income for the charity so it can realise its ambitions of growth and development. 
· Maintain and build those relationships into on-going partnerships that provides long term support. 

· Engage colleagues and visitors as needed to support the development of these partnerships. 

· Contribute to setting and review of annual budgets.   

Essence of the role:
The essence of the role is to create and maintain long lasting partnerships with corporate organisations that will contribute to Thomley having a broad base income stream so it can achieve its strategic and sustainable funding aims. 
Use the skills and support of internal colleagues in Fundraising, Finance, Operations and Communication in building these partnerships. 
Essential Skills and Knowledge for the role
Overview
This role requires good solid communication, organisational and stakeholder management skills, with experience of relationship development roles in the private, public or third sector. 
You should be able to demonstrate the ability to build strong, enduring relationships from scratch that is supported by strong organisational and planning skills. 
You will also have confidence to engage with senior decision makers across a wide spectrum of organisations. 
Also required are the following:

· Excellent interpersonal skills that you have used to generate and build effective relationships with peers and external stakeholders.
· A successful track record of securing meetings and influencing partners through face-to-face meetings.
· A proven track record of achieving financial targets.
· Demonstrate effective team working skills. 
· Ability to produce high quality and engaging reports and proposals.
· Ability to spot opportunities at any time and see them through to successful conclusions. 
Accountabilities and Responsibilities
Key Accountabilities

· Be responsible for the development of relationships and delivery of income from the partnerships developed. 
· Use a range of techniques to engage and communicate with potential and existing partners to influence key decision makers in creating long term relationships. 
· Maximise income by engaging and inspiring partners with the work being undertaken at Thomley.
· Maintain a thorough understanding of Thomley and the benefits it brings in helping to build positive partnerships. 
Key Responsibilities
· To manage and develop a portfolio of corporate partnerships as part of the programme’s overall fundraising agenda.

· To develop and maintain long-term mutually beneficial relationships with a diverse range of corporate partners to develop multi-year funding potential.

· Managing a budget to meet a defined revenue target whilst implementing a long-term corporate fundraising strategy.

· Liaising with the operational delivery team to support activities with corporate partners.

· Work with the PR and Communication Manager to create and manage a range of fundraising events to develop new funding prospects and raise public awareness of the programme.

· Track, analyse and report milestones, compile reports and case studies to update corporate partners as required.

	Thomley Hall Centre

	Person Specification

	Behaviour / Values
	Technical / Professional Expertise

	Thomley

Thomley improves the self-esteem, happiness and quality of life of disabled people, their families and friends, by offering healthy and purposeful activities enabling them to play, learn, socialise and work
Responsive – Rely On Us  

Our staff respond to our visitors  requests quickly and efficiently encompassing their needs and ideas
Always remember - If we don’t look after our visitors, someone else will.
Under one roof 
Our staff work with our visitors to ensure that we offer a complete package within a safe, fun and supportive environment.  
Simple 
Our staff make life easy for our visitors at all points of contact within the organisation. 
Trustworthy 
Our people always support families, and other visitors in any way possible. 
Our people represent a customer’s brand as if it was our own, always treating visitors as we would like to be treated. The reputation of Thomley is in the hands of every individual within the organization.

	Essential

· A minimum of 2 years’ experience in a corporate fundraising or a business development environment.
· Proven ability to manage and develop a number of senior and diverse relationships.

· Experience managing and leading on fundraising events designed to engage existing and new corporate funders.

· Have a high level of self-drive, motivation and enthusiasm.

· Creative thinker who can develop innovative ways to meet and draw in funders.
Desirable
· Excellent verbal and written communication skills, with the ability persuade, and deliver compelling and concise written emails and reports.

· Ability to analyse information and compile reports.
· Good understanding of the needs of disabled children, young people and adults.
· Good knowledge of Safeguarding

· Competent IT skills with Microsoft Office products and CRM databases.

· Clear DBS check.
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